
* Prospera is covered by Medicare for assessing potential kidney transplant rejection; therefore we anticipate no patient responsibility 
in these instances.

Billing Guide

Patient journey using Prospera™

Natera welcomes all insurance plans  
We’re here with you at every step

In all cases, the Natera team is here to help you with any billing  
or reimbursement questions and needs at 650.273.4468.

Your medical provider orders Prospera. Natera begins processing your sample

You will receive a Welcome Call from Natera to answer any questions you may 
have concerning billing, logistics and what to expect

You may be mailed an Explanation of Benefits (EOB) by your health insurance 
provider. Remember: an EOB is not a bill

In the rare event you have financial responsibility* for Prospera, Natera will call 
you before issuing a bill to review the financial assistance programs available
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What about my health plan?

TYPE EXPECTED COVERAGE

Medicare If Medicare is your primary insurance, then you should have no out of  
pocket expenses. 

If Medicare is your secondary insurance, Natera will bill your primary  
insurance plan first. If denied, we will then bill Medicare. We do not expect 
you to have any out of pocket expense. 

Medicare Advantage Will be covered; however, patient responsibility depends on your deductible. 

Natera bills according to your EOB. In the rare event you have financial  
responsibility for Prospera, Natera will work with you on various  
flexible financial assistance programs to ensure no financial hardship  
to you or your family. 

Commercial Likely will not be covered. If you receive a bill based on your EOB, Natera  
will work with you on various flexible financial assistance programs to ensure 
you have no financial hardship based on your inability to pay. 

Questions? We’re here to help. Call us at 650.273.4468.

This test was developed by Natera, Inc., a laboratory certified under the Clinical Laboratory Improvement Amendments (CLIA). This test has not been 
cleared or approved by the US Food and Drug Administration (FDA). Although FDA does not currently clear or approve laboratory-developed tests in 
the US, certification of the laboratory is required under CLIA to ensure the quality and validity of the tests. © 2020 Natera, Inc. All Rights Reserved. 
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