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Natera welcomes all insurance plans

We’re here with you at every step

Patient journey using Prospera™

m 1 Your medical provider orders Prospera. Natera begins processing your sample

2 You will receive a Welcome Call from Natera to answer any questions you may
have concerning billing, logistics and what to expect

3 You may be mailed an Explanation of Benefits (EOB) by your health insurance
provider. Remember: an EOB is not a bill

c 4 In the rare event you have financial responsibility* for Prospera, Natera will call
you before issuing a bill to review the financial assistance programs available

* Prospera is covered by Medicare for assessing potential kidney transplant rejection; therefore we anticipate no patient responsibility
in these instances.

In all cases, the Natera team is here to help you with any billing
or reimbursement questions and needs at 650.273.4468.



What about my health plan?

Medicare If Medicare is your primary insurance, then you should have no out of
pocket expenses.

If Medicare is your secondary insurance, Natera will bill your primary
insurance plan first. If denied, we will then bill Medicare. We do not expect
you to have any out of pocket expense.

Medicare Advantage Will be covered; however, patient responsibility depends on your deductible.

Natera bills according to your EOB. In the rare event you have financial
responsibility for Prospera, Natera will work with you on various
flexible financial assistance programs to ensure no financial hardship
to you or your family.

Commercial Likely will not be covered. If you receive a bill based on your EOB, Natera
will work with you on various flexible financial assistance programs to ensure
you have no financial hardship based on your inability to pay.

Questions? We’re here to help. Call us at 650.273.4468.
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